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Callan for Business – Lesson 5

purchase		    purchasing 		  manufacturing

production

Why do people sometimes prefer to visit a shop to purchase 
goods even when prices are lower online?� People sometimes … 

because, when you purchase 
online, you can’t try the product before 

you buy it, you have to wait for the goods to 
arrive, returning faulty products can be difficult etc.

In a manufacturing company, which department is responsible 
for acquiring the raw materials necessary for production?

In …, the purchasing department is responsible …

perk 			     discount			   appropriate

sales rep (sales representative)

If you worked as a sales rep for a travel company, what perks 
might you expect to receive?� If I …, I might expect to receive perks

such as discounts on flights and hotels

In a job interview, do you think it’s appropriate to ask what 
perks come with the position?� Yes, … ~ No, …

cope						      workload

Have you ever worked for a company in which the majority of 
staff had problems coping with their workload?� Yes, … ~ No, …Sa
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